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Overview

Welcome to the XIA Configuration Hosted Cloud Services quick start guide.
Cloud Services removes the need to download and install XIA Configuration server and it’s
prerequisites such as SQL Server and IIS on your network and makes your configuration data
available to you from anywhere in the world.
Benefits

e Get up and running quickly

e Always use the latest version of XIA Configuration Server

e Easily migrate from trial to production systems

You simply download and install the XIA Configuration Client on your network and start
uploading configuration data to the XIA Configuration Cloud Service.
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Creating an Account

Go to the CENTREL Solutions web site and select the hosting information page
http://www.centrel-solutions.com/xiaconfiguration/hosted.aspx

Complete the online form and you will be provided with a username based on your
company to login to the system.

@ Hosting Environment Ready!

URL https: fivwww.centrel-solutions. com/cloud
Username DemonstrationInc
Password [As Requested]

Logon to the cloud service at the following address using your new username and the
password you provided

https://www.centrel-solutions.com/cloud

You will see a container has been created for you to store your new items. Initially
there will be no items in this container.

-
/& XIA Configuration Server - Windows Internet Explorer

@@v‘g, hitps://wwew.centrel-solutions.com/cloud/ v G |4 | x | Google B~

¢ Favorites | @ XIA Configuration Server 1 fi v B - O & - Pager Safety~ Tools~ @~ »‘

@ PR i @ e & e

=M Browse by Organisation CENTREL Solutions

=[5 CENTREL Solutions Cloud Services fem D Type tem Name Description
8] CENTREL Solutions

[+ Demo Area

4 organsaton

[ item Type

L} Location

Jid Browse Reports

Done €D Internet | Protected Mode: Off 45 v ®105% -
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e From the home page download the XIA Configuration Client, this is the software that
scans your network machines and uploads data to the server.

The XI1A Configuration Client allows you fo 2can one or more items found within your
IT infrastructure and send that data back fo the XI1A Configuration Server.
Download the X1A Configuration Client
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XIA Configuration Client Prerequisites

The XIA Configuration Client is a Windows Service application that can scan Windows

Machines, Active Directory, SQL Instances, Microsoft Exchange and other technologies from
a single server.

The following requirements must be met for the installation

e The Server must be running Windows Server 2003 above
Windows Vista and Windows 7 are supported for test and evaluation purposes only.
e Microsoft .NET 2.0 or greater must be installed.

(NOTE: For Windows 2008 R2 please install the .NET Frame work 3.5.1 Features
within the Add Features wizard).

Add Features Wizard x|

=

= Select Features

(@1

Select one or more features to install on this server.
‘Web Server (115) Eeatures: Description:
Role Services Microsoft NET Framework 3.5.1

B3] .nET Framework 3.5.1 Features [l

combines the power of the .NET
Framework 2.0 APIs with new
technologies for building applications
that offer appealing user interfaces,
protect your customers' personal
identity information, enable seamless
and secure communication, and
provide the ability to model arange of
business processes.

Confirmation Background Inteligent Transfer Service (BITS)
|: BitLacker Drive Encryption
[] BranchCache
Results |: Connection Manager Administration Kit
[] Desktop Experience
|: DirectAccess Management Console
[] Failover Clustering
l: Group Policy Management
[] 1nk and Handwriting Services
[] tnternet Printing Client
|: Internet Storage Mame Server
[] LPR Port Monitor
l: Message Queuing
[ Multipath 1/0
] Metwork Load Balancing
[] Peer Name Resolution Pratocol
[[] Quality windows Audio Video Experience
l: Remote Assistance

| ["1 Remote Differential Comoression | _l;l
4 >

More about features

Progress

= Previous

Mext > I Instzll | Cancel |

o A dedicated user account should be created with administrator rights over the

machines you wish to scan. You will be prompted for these credentials as part of the
installation process.
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XIA Configuration Client Installation

e Start the installation

i N
ﬁ 1A Configuration Client Setup ‘ ﬁ

Welcome to XIA
Configuration Client Setup

Wizard

The Setup Wizard will install XIA Configuration Client
on your computer, Click Mext to continue or Cancel to
exit the Setup Wizard.

Why put off untl tomorrow what you can automate today?
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e Read the end user license agreement

i Ty
14 XIA Configuration Client SEtup— [

End-User License Agreement

Please read the following license agreement carefully

END-USER LICENSE AGREEMENT FOR CENTREL Solutions Ltd ¥I1A *
Configuration Server L

IMPORTANT PLEASE READ THE TERMS AND COMNDITIOMNS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS
PROGRAM INSTALL: XI& Configuration Server End-User License
Agreement ("EULA™) is a legal agreement between You (either an
individual or a single entity) and CENTREL Solutions Ltd.("CS5™) for
the CENTREL Solutions Ltd XIA Configuration Server("Software™)
identified above which may include associated

(@) I accept the terms in the License Agreement:

(7)1 do not accept the terms in the License Agreement

Advanced Installer

« Back ][ Mext = ] [ Cancel

e Select the installation directory

i ~

Select Installation Folder

Thiz is the folder where XIA Configuration Client will be installed.

To install in this folder, didk "Mext”™. To install to a different folder, enter it below or didk
“Browse",

Eolder:
IC:‘!,F‘mgram Files (x86)\CENTREL SolutionsY{IA Configuration,

Advanced Installer

< Back ][ Mext = ] [ Cancel
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e Enter the administrator credentials that you have created for scanning the network
and click validate to confirm they are correct.

,
5 oo ey

Client Service Account

) |

Enter the credentials for scanning the network

Username
Isucﬁ.dministratcr

Domain
ICENTR.EL—WSUE

Password

| sesansnsl Validate

ﬁ This account is used to connect to and document machines on

the netwark, This account therefore needs sufficient priviege
to perform these tasks.

Advanced Installer

< Back ][ Mext = ]

e Tick Use Cloud Services when prompted

i N
4 XIA Configuration Client S:El:t.lp— e

Client Settings

XIA Configuration Client Settings

TCP Port

Preconfigure the Client Service

¥IA Configuration Server LRL {optional)

Ihtu:us:H'A".n".w.centrel-su:uluﬁu:uns.u:u:umfn:lu:uuu:l

[V

Advanced Installer
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e Start the installation when ready.

-
] 1A Configuration Client Setup

y to Install

[

Setup Wizard is ready to begin the ¥IA Configuration Client installation

[t

5 xa

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

Advanced Installer

<Back || Instal | |
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Configure the Client

e Once the installation is complete click the Configure Client button (you can also
access the client configuration tools from the Start Menu).

- > 5 ~
14 XIA Configuration Client Setup ==

Completing the XIA
Configuration Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

[ Configure Client 1

Why put off until tomorrow what you can automate today?

e Within the client tools right click the Default Profile and select properties

4
li:ﬁ‘ XIA Configuration 2010 Client Administration Tool - -

File  Help
5 kdH 9
(- XIA Configuration )
£ 3 CENTRELWS02 E Scan Profile
S+ Scan Profiles Scan Profiles group Scan Settings and Scan Tasks together
N =R7=1 Default Profis
i@ Sean T{L4 New Profile
_ [ =0 Rename Profile Profile
-Ba&| Scan Monitor | .
= 75 DeleteProfile by XIA Configuration Setup

% Scan Results
""" Scan Schedule Duplicate Profile
Export Prefile

iRy

Import Profile

B Scan Mow

Properties
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e Onthe XIA Server Upload tab
o Select Use Specific Credentials
o Enter your Cloud username

o Enter your Cloud password

,

General Settings | XA Server Upload | File: Output |

IUpload Data to XA Configuration Server

¥IA Configuration IRL
https:/ Awww centrelsolutions .com//cloud

RSA Sign Document Test Connection

i) Use Service Account Credentials

@ Use Specffic Credentials

User Mame  YourfccountMame|

Domain

Password essssssssssss

Proogy Server IURL {leave blank for direct connection)

Timeout (seconds)
240

e Click Test Connection to confirm the credentials

e Click OK
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Right click on the Default Profile and click scan now

NOTE: This will start a scan of Active Directory and document the servers and

services it finds. If you wish to document specific machines please see the next step.

= XA Corfiguration
-3 CENTREL-WSD2

Mew Profile
Rename Profile

Delete Profile

Duplicate Profile
Export Profile
Import Profile

Scan Mow

Properties

To document specific items select Scan Tasks and modify the scan tasks as
required. Press F1 for more detailed information about scan tasks.

File  Help
BxH @

i ™y
oo emeente O

=+ XIA Corfiguration
-8 CENTREL-WS02
E)-{ Scan Profiles
. Bz Defaut Profile
T
[ ] Defaut Settings
El Scan Monitor

iJil] Scan Results
-4 Scan Schedules

Scan Tasks

‘fﬁ Provides the Configuration of the Tasks that will be performed by this Scan Profile

Task Name

,E.Scan this Machine

@ Default Active Directory Search

@ Default Active Directory Scan
%Default Exchange Organisation Scan

Type

Windows Machine List

Windows Machine Active Directory Search
Active Directory Domain List

Exchange Organisation Task

Connected at 15:03:50 - 04 October 2011
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e Once the scan is complete review the Scan Results and correct any issues you may
find.

EEXlNEE " oo

File  Help

Scan Results
Scan Profile  Default Profile
Start Time 04 October 2011 10:20:08
Finish Time 04 Qctober 2011 10:21:42

Task Name Type Start Time  Finish Time  Status Details
@Scan this Machine WindowsMachinelistScan... 10220008 10:20:08 Complete Complete

Typically issues are caused by

Computers being listed in Active Directory that have since been
decommissioned

Firewalls are blocking access to remote machines

The XIA Configuration Client service account does not have sufficient
permissions.
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e Logon to the XIA Configuration Cloud Service and ensure that your items are visible
File View Tools Help
PRlE Pen T @]
EIB CH L Solutions ltem ID Type Iltem Name
¥ | CENTREL Solutions
E 1122 WindowsServer WIN-R3YEGIDISBJ
g 1148 WindowsServer DEMO-5RVD3
g 199 WindowsServer DEMO-NTS01
E 1299 WindowsServer KAS-X64-EX2010
¢ Double clicking an item will display the full details for that item.
-
(@) Windows Server XAS-X64-EX2010 - Mozilla Firefox [E=REEn
(D 17)
File Tools Help
By ARl P @ @ e
EHy General Information il .
[0 General Information _ Windows Server XAS-X64-EX2010
Eg Relationships -
L g
; E;cujtv Software Summary
ective Permissions Provides an overview of the Software configuration of this machine
= Hg? Version History
ﬂ Location - ¥
= E Client Information G
B Hardware ]
EHE Networking \.\.-,ndgsw)ﬂ
=l Network Adapters b_l:r:_.:;f
&P 1Pv4 Persisted Routes
@ 1Pv4 Routing Table
- §  SMMP Configuration N
#-hal Windows Shares
By Software
3 0 Operating System Name Microsoft Windows Server 2008 R2 Enterprise
-3 Disk Quotas i
5 R Documented Files L Version Number 6.1.7600
E Event Logs I Member of demonstration-xas.int [Domain]
..l Environment Variables Domain { Workgroup Role | Primary Domain Controller
: & Installed Software Machine Domain SID
-2, Local User Accounts Build Number 7600
8 Local Group Accounts 05 Serial Number 55041-507-2530533-34872
3 ? EDB::"\':":E Windows Directory CaWindows
! n m
4 Dﬂ. o s TimeZone Name (UTC) Dublin, Edinburgh, Lisbon, London
% Running Processes
i Server Features
-l Startup Commands
~{5) Scheduled Tasks T
& Windows Patches
ﬂ Windows Update History -
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:J Need more help?

If you would like more Help with XIA Configuration please see the XIA Configuration support
page. This includes a link to the main XIA Configuration Server admin guide and information
about our remote support assistance.

http://www.centrel-solutions.com/XIAConfiguration/support.aspx

Full help is available from directly within the XIA Configuration Client, or from the Start Menu

. CEMTREL Solutions
. XIA Configuration
) Help

! Installers
@ #14 Configuration Client Documents
%] XIA Configuration Server

Pictures
Music

Games

Computer

Control Panel

Devices and Printers
Default Programs

Help and Support

Back

Search programs and files

You can contact us directly on support@centrel-solutions.com
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