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Requirements

XIA Configuration Server Requirements

XIA Configuration Server is a Web Based application that can be hosted on a Windows
Server running 1IS.

The following requirements must be met for the installation

e The Server must be running Windows Server 2003, Windows Server 2008 or
Windows 2008 R2.

Windows Vista and Windows 7 are supported for test and evaluation purposes only.
e Microsoft .NET 3.5 must be installed.

(NOTE: For Windows 2008 R2 please install the .NET Framework 3.5.1 Features
within the Add Features wizard).

x

%}l Select Features

Select one or more features to install on this server.

Web Server (II5) Eeatures: Description:

Role Services N i EE Er Microsoft .NET Framework 3.5.1
[{] NET Framework 3.5.1 Feature e iR R
Confirmation Background Inteligent Transfer Service (BITS) Framewark 2.0 APIs with new
oo [[] BitLocker Drive Encryption technologies for building applications

["] BranchCache
Results l: Connection Manager Administration Kit
] Desktop Experience
l: DirectAccess Management Console
[] Failover Clustering
l: Group Paolicy Management
[] 1nk and Handwriting Services
] internet Printing Client
l: Internet Storage Mame Server
[] LPR Port Monitor
[] Message Queving
[ Multipath /o
] Network Load Balancing
[[] Peer Name Resolution Protocol
[] Quality windows Audio Video Experience
l: Remote Assistance

| [ Remote Differential Comoression | _|L|
4 »

More about features

that offer appealing user interfaces,
protectyour customers' personal
identity information, enable seamless
and secure communication, and
provide the ahility to model arange of
business processes.

= Preyious | Next > I Install Cancel

e |IS must be installed

e For Windows 2003 ensure that ASP.NET is installed into 1IS with the ASP.NET
v2.0.50727 Web Service Extension Enabled
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¢ When installing onto Windows Server 2008 and 2008 R2 please ensure that the
following Role Services are installed for 11S
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Common HTTP Features > Static Content
Application Development > ASP.NET
Security > Windows Authentication

Management Tools > IIS Management Console
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SQL Server Requirements

XIA Configuration Server requires that Microsoft SQL Server 2005 or SQL Server 2008
Express Edition with Advanced Features or greater Edition be installed before XIA
Configuration Server is itself installed. Please note the following:

e SQL Server can be installed either on the same Server as XIA Configuration or an
alternative Server

e The XIA Configuration Database stores potentially sensitive information such as
Account Names and IP Addresses and therefore the server hosting both the XIA
Configuration Server Application and the SQL Server Instance should be suitably
secured.

It is recommended that Microsoft's best practices for SQL Server installation and
security should be followed.

e For purposes of security and performance it is recommended that the SQL Instance
used should be dedicated for XIA Configuration, this is however not a requirement.

e Microsoft Clustering (MSCS) of SQL Server is supported by XIA Configuration Server
if required

e NOTE: If you use a case Sensitive Collation please ensure that the credentials for the
XIA Server Account are entered in the correct case during setup.

Don’t have SQL Server?

If you currently do not have a suitable SQL Server Installation you can download SQL Server
2008 Express from the Microsoft Web Site

http://www.microsoft.com/express/sql/download/
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XIA Configuration Server Access Requirements

XIA Configuration Server Users access the system by a Standard Web Browser; the following
Browsers are currently supported

e Internet Explorer 9
e Internet Explorer 8

e Internet Explorer 7

e Firefox 4
e Firefox 3
e Firefox 2
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Installation

The XIA Configuration Server is a Web Based Server Application that can be hosted by IIS on
either Windows 2003 or Windows 2008 Server.

Please ensure that the prerequisites are met on the Requirements Section before proceeding.

As your network infrastructure or that of your customers range in complexity XIA
Configuration can be deployed in different ways.

The following Diagram shows the simplest setup of XIA Configuration Server.
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CENTREL Solutions

XIA Configuration Deployment Example A - Basic Deployment

XIA Configuration Server

XIA Configuration Server Running as
DEMO\_XIAServer Windows 2000/2003

DNS Servers

~

DEMO-SRV01 .4k XIA Client Service running as WMI / Remote Registry / Remote File Access

: DEMO\ XlAService
Windows Server W
Microsoft lIS

»

Windows NT/2000/2003
Server

WM/ / SQL

Database Access

SQL Database Servers

DEMO-SQLO1 User Connected Explanation
YUinows Sorvel | basi fi ti IS d workstati ithi
SQL Server n a basic configuration all Servers and workstations are within

a single Active Directory Domain called DEMO and are not
separated by Firewalls.

The XIA Configuration Server also runs the XIA Configuration
Windows 2000, XP and Vista Client Service which runs as DEMO\_XIAService which has

Workstations permissions to connect to the Servers and Workstations
through WMI and Remote Registry.




Install XIA Configuration

1. On the Server onto which you wish to install XIA Configuration Server start the XIA
Configuration setup file

{i¥ XIA Configuration Server Setup X

Welcome to the XIA
Configuration Server Setup
Wizard

The Setup Wizard will install XIA Configuration
Server on your computer, Click ext™ to continue
or "Cancel” to exit the Setup Wizard,

Why put off until tomarrow what you can automate today?

< Back I Mext = I Cancel |

2. Please carefully read the license agreement and select whether you agree to the
terms

9|Page XIA Configuration Server



3. Select the installation directory

i'._w!,'J XIA Configuration Server Setup

Select Installation Folder

This is the folder where XIA Configuration Server will be installed.

To install in this folder, didk "Mext™, To install to a different folder, enter it below or did:
"Browse",

Folder:
C:'\Program Files\CENTREL Solutions\¥IA Configuration, Browse. ..

Advanced Installer

= Back

Cancel |

4. Select the Virtual Directory name. This will be created under the Default Web Site of
the local IIS server.

fif XIA Configuration Server Setup x|

Virtual Directory

Select the IIS Virtual Directory Mame

Virtual Directory Mame

XIAConfiguration|

Please enter the Virtual Directory name for accessing this XIA
Configuration Server.,

The default is to access this Server via
http: fWIN-R 3YEGIDISE 1 XIAConfiguration

Advanced Installer

= Back I Mext = I Cancel
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5. Determine if you wish to run XIA Configuration Sever using the Network Service
account (recommended for a standard installation) or using specific credentials (more
secure if the server is used for multiple functions.

i'-.% XIA Configuration Server Setup

I1S Service Credentials

Credentials Type

' {ise the Mebwork Service Account:

™ Use specific credentials

Advanced Installer

< Back I Mexk = I Cancel
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6.

If you decide to use specific credentials for the XIA Server Account enter these on the
following form and click validate to validate the user account and password.

NOTE: If you are using the Network Service account please proceed to the following
step.

i XIA Configuration Server Setup X

Web Server User Account

Enter the credentials used to run the XIA Configuration Service

Username
|

Domain
IDEMG-EKB

Password

| validate |

"% This user account is used to host the XIA Configuration Web
Site and access the SQL Server Database. Itis not used to
scan network devices and requires minimal priviledge.

Advanced Installer

< Back I Mexh = I Cancel

XIA Configuration Server Account

This account will be used to access the XIA Configuration Database on the SQL Server and
will be given full access to the configuration and data files on the XIA Configuration Server.

The Account:

Should be dedicated for this purpose

Should not be given any specific privileges - all access will be configured by setup
Has access to the potentially sensitive data within the XIA Configuration Database
such as User Accounts and IP Addresses - therefore this account should have a
suitably complex password.

Will be configured as the Database Owner of the XIA Configuration Database

Will be added to the IIS_WPG or IIS_IUSRS group

Can be a Domain or Local account if SQL Server is hosted on the same machine as

XIA Configuration, however should be a Domain account if SQL Server is hosted on
an alternative Server.
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7. Enter the Database server name and database name. If the database is running on a
named instance enter in the format servername\instancename for example demo-
sql0l1\sqglexpress. The default database name is XIAConfiguration.

i XIA Configuration Server Setup X

Database Settings

Enter the database settings used by XIA Configuration Server

SQL Instance Mame
IDEMD—P{CSD 3\sglexpress

Database Name

IP{IACDnﬁguratinn| Validate |

[” Use existing database, preserving the schema

If you don't already have a SQL Server you can download SQL Server
Express from the Microsoft Web Site

Download SQL Express

Advanced Installer

< Back I Mext = I Cancel

8. Click “Validate” to validate this configuration.

Problems with the installation? See the section
Validation Errors connecting to SQL Server.
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9. Select your XIA Configuration license file when prompted.

NOTE: Please ensure that the license file is found locally — selecting the license from
a network location during installation is not supported.

fif XIA Configuration Server Setup x|

License File

Select a XIA Configuration License file

License File

C:413.lic

Please select your XIA Configuration Weorkgroup, Enterprise or Trial
License file.

If you do not have a license file then dick the link below to download one,

Download Trial License

Advanced Installer

= Back Mext = Cancel
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10. Enter the XIA Configuration Service Account password when prompted and click
validate to validate the account name and password.

This account is used to scan the network infrastructure therefore this account
e Must be a local administrator account

e Needs access to the items that you wish to scan.

iﬁ_% YIA Configuration Server Setup

Client Service Account

Enter the credentials for scanning the network

Username

Domain
IDEMD—EKB

Password
| Validate |

This account is used to connect to and document machines on
¥ the network, This account therefore needs sufficent privilege
A to perform these tasks.

Advanced Installer

= Back I Mext = I Cancel
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11. Enter the TCP Port number that the Client Service will listen for requests from the XIA
Configuration Server and the Administrative Tools

12. Selecting “Preconfigure the Client Service” will allow setup to configure the XIA
Configuration Client Service to scan the local Active Directory Domain for Servers
and Computers and document Active Directory on a weekly basis. You can modify or
delete this preconfigured Scan Profile by using the Administrative Tools when the
install is complete.

i XIA Configuration Server Setup X

Client Settings

XIA Configuration Client Settings

TCP Port

3091

[¥ Preconfigure the Client Service

Pre-configures the XIA Configuration Client to run weekly network
scans and upload the data to this XIA Configuration Server.

Advanced Installer

< Back I Mext = I Cancel

13. Setup will now begin

I \ Problems with the installation? Check the Common Problems
e . section at the end of this document.
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14. When the installation is complete you are able to “View Server” which launches your
default web browser to the XIA Configuration Address.

You can also Configure Client which allows you to configure the detailed Scan
Configuration including what to scan, and when.

i XIA Configuration Server Setup X

Completing the XIA
Configuration Server
Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

View Server |

Configure Client I

Why put off until tomorrow what you can automate today?

< Back:

Zance| |
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Scanning your Infrastructure

1. Once installed access the server by clicking “View Server” or by accessing the XIA
Configuration URL from a browser.

If you cannot connect to the server check your IIS configuration. If you have specific
settings you may need to specify an alternative URL — for example if you require SSL
you may need to start the URL with https://

2. If you are using a version of Windows with UAC enable — for example Windows 2008 R2

please ensure that you start Internet Explorer with Administrator rights

Open
Open file location

o Taskbar
Pin to Start Menu

Restore previous versions

Send to

Ccut
Copy

Create shortcut
Delete
Rename

Properties

3. You should see the main XIA Configuration server window

P -
/€ Demonstration Inc. Inventory - Windows Internet Explorer

[F=RE)

N

File

apR g B

View Tools

Help

ItemID

IS8 W Browse by Organisation

E+Z CENTREL Solutions

Demonstration Inc. Inventory

@Ov Bl ocsinostiscontiguration’ ~[ 43 x [[[*48 Googt o -]
i Favorites | (@ Demonstration Inc. Inventory fi v B v @ v Pagev Sofetyv Toolsv @~

CENTREL-WS02\dhomer
Version 0.0.0.0

Refresh the Curmrent View [E View XIA Configuration Help

m

ol Your welcome screen description

The XIA Configuration Client allows you to scan one or more items found within your IT

infrastructure and send that data back to the XIA Configuration Server.
Download the XIA Configuration Client

') Organisation

Connect to the XIA Configuration Service installed on this Server to monitor scan
progress and view Scan reports.

[ ttem Type
Manage the Configuration Client

fé;u

3 Location

lid Browse Reports

€ Local intranet | Protected Mode: Off
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4. Make sure you are running in the Local Intranet zone

?It.. Local intranet | Protected Mode: Off

5. By default new items will be placed in the CENTREL Solutions container on the left.

6. From the desktop you can start the XIA Configuration Client

Configuration
Client

7. Within the client you can configure what is scanned with the Scan Profiles. You can right
click and add additional scan tasks — such as scanning VMware systems here.

ﬁmcanfignration 2010 Client Administration Tool o LI
File Help ==l
‘A kid e |

E-{Z XA Configuration -
-3 DEMO-XCS01 () Scan Tasks

E1{Z Secan Profiles Provides the Configuration of the Tasks that will be performed by this Scan Profile

= Defautt Profile
& o Tadcs Task Name | Type
H can Tasks
] Default Settings g Scan this Machine Windows Machine List
I‘.;, Sean Monitor @De{auﬂ Active Directory Search Windows Machine Active Directory Search
i Scan Resutts @De{auh Active Directory Scan Active Directory Domain List
L. 58 Scan Schedules ﬁiDe{aUh Exchange Organisation Scan Exchange Croarisation Task

Connected at 14:07:22 - 16 December 2011
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8. Ensure that the XIA Configuration URL matches the one that you connected to with the
web browser. For example if you require SSL connections you may need to adjust the
URL to start with https://

:13’_ XIA Configuration 2010 Client Administration Tool

File  Help

‘3 W

9

=10l

= XIA Configuration
-3 DEMO-XCS01
= _Scan Profiles

Scan Profile
| Secan Profiles group Scan Settings and Scan Tasks together

Default Profile

Created by XA Configuration Setup

1} Scan Profile Settings

General Settings  XIA Server Upload | File Output |

Il

Upload Data to XA Corfiguration Server

==

A Corfiguration URL

|hﬁp:fﬂocalhosthlAConﬁgumﬁon

Start Scan Mow

Edit Properties

Connected at 14:07:22 - 16 December 2011

¥ RsSA Sign Documert

% Use Service Account Credentials
Use Specific Credentials

Test Connection

User Name I

Domain I

Password I

Proxy Server URL (eave blank for direct connection)

Timeout {seconds)
240

9. Once configured right click the scan profile and click Scan Now

H }IA Configuration 2010 Client Administration Tool

File

Help

8k H| e

El{j' ¥IA Corfiguration
=3 DEMO-XCSO01
E{j Scan Profiles

SRE DeroLit My
/@] Sca

2] Defz

= Scan Result
- Scan Sched

"M Sean Monitg

L

J

Scan Profile
Scan Profiles group Scan Settings and Scan Tasks together

Mew Profile
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| o Scan Now |
Properties
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10. Refresh the view in the web browser and the items detected should start appearing in the

web interface.

/2 1A Configuration Server - Windows Internet Explorer |2 x|
)= [le] htto:/focahost/xiaconfiquraton/ 41| x| [= eng (2]
<7 Favorites. (& x1A Configuration Server - + [ g v Page - Safetyr Tools~ (@~
@ o & | remo 2 el
. Browse by Organisation CENTREL Solutions - 8 Item(s)
E‘.B EETEEL ST tem ID Type ttem Name Description
Deleted Ttems
E 1001 WindowsServer DEMO-XCS-DCO1 XCS Installation Domain Controller
ﬁ 1002 DNSService DEMO-XCS-DCO1 DNS Service on DEMO-XCS-DCO1
E 1003 WindowsServer DEMO-XCS02
E 1004 WindowsServer DEMO-XCSH CENTREL Solutions Windows 2008 R2 Test Server
E 1005 ISServer DEMO-XCS03 IS Server Version 7.5
E 1008 WindowsServer DEMO-XCS-5QL01
LB 1007 SQlinstance DEMO-XCSO\SQLEXPRESS SQL 2008 R2 Instance
LB 1008 SQlinstance DEMO-XCS-DCONSQLEXPRESS SQL 2005 Instance
[ Organisation
[l 1tem Type
[ Location
Browse Reports
|completed Operation in: 358ms [T | [ [ [f [ Localintranet | Protected Mode: Off Sh v [ maom - 4

Double click an item to view the full details. To export to PDF, simply right click the item
and select Save As PDF

CENTREL Solutions - 8 ltem(s)

ftem ID Type ftem Name Description
g 1001 WindowsServer DEMO-XCS-DCOH LS I?stallatiun Domain Controller
2 1002 DNSService pEMO-xcspcor o Mew e Service on DEMO-XCS-DCO1
g 1003 WindowsServer DEMO-XCS03 B8 savessFOF
B 1004 WindowsServer DEMO-XCS01 i cave s %EL Solutions Windows 2008 R2 Test Server
B 1005 ISServer DEMO-XCS03 7 Delete fver Version 7.5
g 1008 WindowsServer DEMO-XCS-SQL01 [ Compare to.., '
[ 1007 sQLinstance DEMO-XCS0NisaLl Set Environment Identifiers o3 2 nstance
[ 1008 SOLinstance DEMO-xCS-DCong S8 Duplicats 1005 Istance
A3 Maove ta Container |
(23 Move to Location
Edit Security
Refresh
Properties
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Need more help?

If you would like more Help with XIA Configuration please see the XIA Configuration support
page at

http://www.centrel-solutions.com/XIAConfiguration/support.aspx

You can contact us directly on
support@centrel-solutions.com
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Common Problems

You are prompted for a password when you attempt to access
the XIA Configuration Server Web Interface.

Issue
When using Vista or Windows 2008 you find you are prompted for a password — clicking
cancel displays an authorisation error

Cause
This is caused by the local server not being in your Intranet Zone and therefore the browser is
not passing your current credentials to XIA Server.

|@ Internet | Protected Mode: Off |

Solution
Add the XIA Configuration URL to your Intranet Zone and ensure that access to the XIA
Configuration Server is not being sent via a Proxy Server.
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Setup fails with a “Service failed to start” error.

i'.g!} Installer Information iI

Service "NIA Configuration Service'
l . (¥IAConfigurationSvc) failed to start. Verify that you
~  have suffident privileges to start system services.

Cancel |

Issue
During the XIA Configuration Server installation you receive a Service failed to start error
message.

Cause

Setup grants the XIA Configuration Service account the Logon as a Service right during the
installation, however if your network has a Group Policy in effect that configures the users
granted this right then this setting is overwritten.

Resolution

Modify the Group Policy object that is setting the Logon as a Service right, or alternatively use
a logon that already has this right as the XIA Configuration Service account.
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ODBC Connect: timeout exceeded.

Issue
During the installation the installer fails whilst “Executing install SQL Scripts”, a dialog box is
shown with the error “ODBC Connect: timeout exceeded”.

I’ XIA Configuration Server Sctup

Installing XIA Configuration Server

Plasse wak whils the Setup Wizard installs XIA Configuration Server, This may
take seversl mirates,

Status: Executing instal SQL scripts
NN RN EN NN NENN NN NENRNENNNENEE
|‘\;’ Installer Information E3

6 O08C Cornect: timeouk exceeded.,

Cause
Dependant on your SQL Server configuration this may be seen if you are using

Solution

When entering the SQL Server name use the server name instead of localhost — for example
instead of “localhost\sqlexpress” use “servername\sglexpress”.
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HTTP Error 401.2 — Unauthorized is shown on Windows 2008

Server Error in Application "DEFAULT WEB SITE/XIASERVER"

Internet Information Services 7.5

Error Summary |
HTTP Error 401.2 - Unauthorized
You are not authorized to view this page due to invalid authentication headers.

Detailed Error Information

ModuleIIS Web Core Requested URLhttp:/ /localhost:80/xiaserver/
NotificationAuthenticateRequest Physical PathC:\inetpub\wwwroot\XIAServer\
HandlerStaticFile Logon MethodNot vet determined
Error Code0x80070005 Logon UserNet vet determined

Most likely causes: |

* Mo authentication protocel (including anonymous) is selected in 115.

« Only integrated authentication is enabled, and a client browser was used that does not support integrated authentication.

» Integrated authentication is enabled and the request was sent through a proxy that changed the authentication headers before they reach the web server.
e Web server is not configured for anonymous access and a required authorization header was not receive:

* The " 0 i section may be explicitly denying the user access.
|
Things you can try:

« Verify the authentication setting for the resource and then try requesting the resource using that authentication method.

+ Verify that the client browser supports Integrated authentication.

« Verify that the request is not going through a proxy when Integraled authentication s used:

« Verify that the user is not explicitly denied access in the * section.

© Create a trating rule to sack fallad requasts for this HTTP Stalus coue. For mora information about cresting a sacing rule for Failed requests, dlick here.

Issue

When you connect to XIA Configuration hosted on Windows 2008 and Windows 2008 with a
web browser you receive an error stating “HTTP Error 401.2 — Unauthorized” which also
states that “You are not authorized to view this page due to invalid authentication headers.”

The user account you are connected with is known to have the appropriate permissions.

Cause
This is due to problems with the configuration of the authentication settings within 11S

Solution
Open IIS Manager and select the XIA Configuration virtual directory and double click the
Authentication icon.

s

o

Authentication
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”

Ensure that Windows authentication is enabled and right click it and select “Providers...

3 Authentication

Group by: Mo Grouping 7
Mame = | Status | Response Type |
Anonymous Authentication Disabled
ASP.MET Impersonation Disabled
Forms Authentication Disabled HTTP 302 Login/Redirect
Windows Authentication Enabled HTTP 401 Challenge
Disable
Advanced Settings. ..
| Providers...
I@I Help
Online Help

Ensure that both Negotiate and NTLM are in the list of Enabled Providers.

If they are not listed select them from the available providers drop down list and click add.

Enabled Providers:

Megotiate Maowe lUp
NTLM

Maowe Down

11

Remove

Select a provider from the list of available providers
and dick Add to add it to the enabled providers,

Available Providers:

= Add
oK I Cancel
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Validation Errors connecting to SQL Server

Walidation Error on Database ¥IAConfiguration on demo-sry03isglexpress
! & network-related or instance-specific error occurred while establishing a connection ko S0L Server, The

server was nok found or was not accessible, Verify that the instance name is correct and that SOL Server

is configured to allow remote connections. {provider: SOL Metwark Interfaces, error: 26 - Error Locating

Server|Instance Specified)

Issue

SQL Validation fails with “The server was not found or was not accessible”

Cause

This is a standard SQL Server troubleshooting error — several reasons could account for the
XIA Setup application not being able to communicate with the SQL Server.

Solution

e Ensure that the SQL Server name has been entered correctly

e Ensure that the SQL Server name can be resolved by the server onto which you are
installing XIA Configuration Server e.g. ping servername

e If using a named instance, ensure that the instance name has been correctly entered
in the format servername\instancename.

e When connecting to a SQL Server on a remote machine ensure that your user
account has the appropriate permissions.

e Using SQL Server Configuration Manager ensure that the SQL Server service and if

you are using a named instance that the SQL Server Browser are running.

NOTE: SQL Browser is only required if you are using a named instance and TCP

connections.

?‘,’ S0QL Server Configuration Manager

File  Action Wiew Help

=10 %]

= | BDRE 2

@ SGL Server Configuration Manager {Local)
fon E SQL Server 2005 Services
B~ Protocols for SQLEXPRESS

(-2 S0L Mative Clisnt Configuration (32bit)

. 50L Server 2005 Metwork Configuration (32bit)

Mame

| state

| Start Mode

| Log On &s

FEhS0L Server (SQLEXPRESS)
@SQL Server Browser

Running
Running

Automatic
Autornatic

Local3ystem
LacalSystem
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¢ When connecting to a SQL Server on a remote machine ensure that remote TCP
connections or Named Pipes are enabled for the SQL Instance using the SQL Server
Configuration Manager.

F= sql Server Configuration Manager

File  Action View Help

&= 5B = H

‘@ SQL Server Configuration Manager (Local) Protocol Mame | Status |
5 S0L Server Services % Shared Memory Enabled
& 50L Server Metwork Configuration (32bit) %~ Mamed Pipes Enabled
£ S0L Native Client 10,0 Configuration {32bit) W TCP/IP Enabled
d | 50L Server Metwork Configuration TVIA Disabled

&~ Protocols for SQLEXPRESS
.. 50L Native Client 10.0 Configuration

e Ensure there are no hardware or software firewalls blocking SQL access between
the XIA Configuration Server machine and the SQL Server.

Tip: Try checking your Windows Firewall settings on the database server

Windows Firewall with Advanced Security on Local Cc x|

Demain Profile | Private Profile | Fublic Profil | IPsec Settings |
Specify behavior for when a computer is connected to its corporate

domain.
— State

i P Firewall state: On (recommended)
Inbound connections: IBIock {default) "l
Outbound connections: I.Pa.llow (default) "l

Protected netwaorls connections: Customize...

— Settings

7 Specify set'ting_s that control Windows Customize. .
¥— | Firewall behavior.

— Logging
Q Specify logging settings for Customize...

N

troubleshooting.

Leam more about these settings

oK I Cancel Apply
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Error installing — “Could not load file or assembly”

Issue
When installing XIA Configuration Server you receive the error

“Could not load file or assembly ‘System.DirectoryServices.AccountManagement’

XIA Installer x|

Could not load file or assembly
l\ 'System. DirectoryServices, AccountManagement,
" Version=3.5.0.0, Culture=neutral,
PublickeyToken=b77a5c56 19342082 or one of its dependendes.
The system cannot find the file spedfied.

The installation fails to complete.

Cause

This is because .NET Framework 4.0 is installed, however .NET Framework 3.5 is not
installed.

The Microsoft .NET Framework 4.0 is designed to be installed alongside previous versions of
the .NET Framework.

Solution

Install .NET Framework 3.5.

NOTE: If you are using Windows Server 2008 R2 please install the .NET Framework 3.5
feature.

Please see “SQL Server Requirements” for more information.
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