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XIA Configuration Version 10.1

XIA Configuration Server version 10.1 provides a complete rewrite of the Exchange support within the
product including vastly improved documentation support for Exchange On-premises and adding the
ability to document Exchange Online.

Due to the nature of these fundamental changes the entire data model and naming conventions for
the Exchange organization items have changed.

In addition to this all references to Exchange Organisations (UK spelling) have been changed to
Exchange Organizations (US spelling) within the product, API, and documentation.

Upgrading from a version older than v10.07?

If you're upgrading from a version older than v10.0, please also check the previous version upgrades.

e Version 10.0 upgrade notes

e Version 9.1 upgrade notes

e Version 9.0 upgrade notes

e Version 8.2 upgrade notes
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https://www.centrel-solutions.com/media/xiaconfiguration/xcs10upgradenotes.pdf
https://www.centrel-solutions.com/media/xiaconfiguration/xcs91upgradenotes.pdf
https://www.centrel-solutions.com/media/xiaconfiguration/xcs9upgradenotes.pdf
http://www.centrel-solutions.com/media/xiaconfiguration/xcs82upgradenotes.pdf

BREAKING: Existing Exchange Organization ltems

Existing Exchange organizations will still be visible within XIA Configuration Server, however will not
be populated with information until they are re-scanned with the version 10.1 client.

File Tools Help
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-g Contoso | Exchange Organization | 1010

EI@ Compliance Management Item 1D 1010

@ Joumal Rules Item Path Contoso Technical Services
-[Z3 Retention Policies

Version 1.00

[_]@ Mail Flow CheckOut Status Available
Eﬁ Accepted Domains
[ Rules
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E’Z Add-Ins
&L Permissions (=) custom Item Details
fa Admin Roles
m User Roles
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: ? Mailboxes

HE=,

NOTE: By default, when the new client scans an Exchange On-Premises organization a new item will
be created because the item identifiers used for Exchange organizations have been updated.

Exchange - 2 ltem(s)

| Item 1D ” Type ” HName ” Description |
E 1010 Exchange Organization Contoso
HE 1013 Exchange Organization Contoso Exchange On-Premises (15.0.0.0)
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https://www.centrel-solutions.com/media/xiaconfiguration/adminguideweb/ItemIdentifiers.html

To avoid this, before scanning the Exchange environment, run this command in the Exchange
Management shell.

Get-OrganizationConfig | SELECT Name, Guid | Format-List

33 Machine: DEMO-EX13-01.demoex2013.int
[P5]1 C:xn>Get—OrganizationConf igi3ELECT Hame,. GuidiFormat—List

Mame : Contoso
Guid : 577728de—aeB9-46d7?-bbcB—e3ebhb3ic?3I2?c

[PS1 C:v>_

e This will provide you with the information you need to change the item identifiers.
e Open the item for editing.
e Ensure that the organization name matches the primary identifier.

e Enter the Guid property from the Exchange Management Shell as the secondary identifier.
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e Save the changes to the item.

. = | = | | e |IUpdaiedclien1 information|

B General Information E :g Contoso | Exchange Organization | 1010
3‘-5‘ Relationships
- Security . .
A e permssons Client Information

-l4F version History Provides information about the client that was used to generate the information and the information
H @ used by the client to uniquely identify this item.
EIEQ {Unknown)

E Compliance Management
ﬁ Journal Rules

7| Retention Policies Client Name DEMO-XC5-2012R2

@ Client Information

EE: Retention Tags Client Identifier cefdefd-99a2-4c23-9b39-ab116efB6eac
= @ Mail Flow Client IP Address 192.166.89.133
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EI m Organization
'33 Add-Ins é .= Scan Profile Information
Eﬁa Permissions i Target
IS fﬁ Admin Roles ¥
fﬁ User Roles Profile Name Exchange Only
[5" Outiook Web App Policics Profile Identifier B4ab61f1-6228-4554-9¢58-6a910072a0d

Ef@ Protection
@ﬂ Malware Filters
[=-" 4 Public Folders

% Item Identifiers

~ 4 Public Folders Primary i ‘Cenmso |
= public Folder Mailboxes Secondary Identifier [577928de-2689-46d7-b6cl-e3ebb3c 73270 |
52 Redi
FE Redpients Tertiary Identifier I |
@ Mailboxes |

¢ Distribution Groups Environment Identifier ‘

L@ nunamic Nickrihution Granne

e Rescan the Exchange organization and the existing item will be updated.

Alternatively, instead of changing the item identifiers you may allow the scan to complete, and the
system create a new item. You may then manually delete the old item. The newly created item will
contain the information collected by the XIA Configuration Client, however you will lose any manually
input information and manually created relationships.
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BREAKING: TO0480, TO0481 Web Services Classes and
Methods Renamed

As part of the naming standardization the following web services methods have been renamed.

GET_ExchangeQOrganisation to GET_ExchangeQrganization
SET_ExchangeOrganisation to SET_ExchangeOrganization

The class ExchangeOrganistion has been renamed to ExchangeOrganization.

NOTE: Existing scripts and plugins may need to be updated.

NOTE: The same class and methods apply to both Exchange On-Premises and Exchange Online.

EX Windows PowerShell

ExchangeOrganization(37275,8);
Type
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BREAKING: TO0482 — Deprecated Exchange Versions No
Longer Supported

The following versions of Exchange are no longer supported and cannot be viewed or scanned using

XIA Configuration Server version 10.1.

e Exchange 2000
e Exchange 2003
e Exchange 2007

To preserve the information existing Exchange organization items of these versions should be saved
as PDF prior to upgrading to XIA Configuration Server version 10.1.
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BREAKING: Scanning from Previous Versions Fails

Once the XIA Configuration Server has been upgraded to version 10.1 you can no longer scan
Exchange organizations from previous versions of the XIA Configuration Client, you must upgrade all
clients to version 10.1 to allow scanning of Exchange organizations.

The following error will be displayed when scanning from XIA Configuration Client version 10.0 or
older.

Error uploading to XIA Configuration at address 'http://servername/xiaconfiguration'. There is an error
in XML document (1, 1703).

Details

ftem Value

Scan Result
&9 Status Failed
@Task Mame Document Exchange organizations
@Twe Exchange Onganisation
") Start Time 11:08:27
") Firish Time 11:08:49
‘:3! Execution Time 21 seconds

Details |

Emor uploading to XA Configuration at address hitp://demoxcs-201 2rdsdaconfiguration’. There is
an emar in XML document (1, 1703).

53 Copyto Clipboard View Exception
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Scanning Exchange Online

XIA Configuration Server now supports the ability to document Exchange Online, this can be
configured by adding a new Exchange Online Scan Task.

5 that will be ed by this 1 profile
Taszk Mame Type

1 Scan Tasks P O[3 Active Directory 4
gn Add Default Tasks A3 AzureTenant 4
Disable Task [3  Backup Exec 4
—— [ Citrix XenApp Farm 2
[ Citrix XenDesktop Site 3
Properties E3 DHCP Server v
4 DMNS Service »
3 Hyper-V Server 3
a5 Server »

1 Micresoft Bxchange ' | B2 Exchange On-Premises Scan Task

3 Microsoft Failover Cluster 3 |E§ Exchange Online Scan Task

[ Microsoft Metwork Load Balancing — »
4 Metwork Devices 3
3 MNetwork Storage Device »
4 SQL Instance »
[ Terminal Server 3
3 Unix Systems 2
a4 VMware »
a1  Windows Machine 3
a4 WINS Service »
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Configure the scan task as normal and provide appropriate scan credentials.

General Settings | Connection Settings | Agent Settings

Exchange Onling Connection Settings

Erter the details required to connect to the Microsaft
& Exchange Online service.

|semame

|user@da110nsilatiun.unmicmsuﬁ.cum

Password
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